*If you don’t use it, you don’t lose it. [RREE ke
Five (5) Year

Special Courtesy Bonus
If you don’t file a claim during the Plan Term, you’ll receive a courtesy store TOT A LC A R E

bonus/credit for the plan purchase amount after the Plan Term has expired,

good towards your next furniture purchase. Furniture Protection Plan

Thank You for purchasing a TOTALCARE Plan from Cardi’s Furniture!

MAXIMUM PROTECTION PLAN COVERAGE FOR FABRIC, LEATHER AND VINYL UPHOLSTERY AND

SOLID SURFACE FURNITURE AND ADUSTABLE BASES. Proper care and maintenance of

MECHANICAL AND STRUCTURAL BREAKDOWNS AS A RESULT OF; i ici

A structural or component failure due to a defect in materials and workmanship during normal your new foﬂIt!.lre 1S Im_portant'

residential use. Includes: e Checking, cracking, bubbling or peelingof  VISIt www.cardis.com/ tlpS for

e Breakage of frames, glass, mirrors, the coating of finish on hard surfaces :
mechanisms, welds, swivel bases, recliner e Seam and stitching separation; zippers, tips on how to help protect your
handles and assembled joints buttons and tufted buttons investment and keep your

¢ Component mechanical and electrical * Adjustable base motor, wand, remote, wires
failures such as defective motors, breakage of steel frames, welds, failure of  TUFMItUFE |00k|ﬂg newer, longer.
massagers, vibrating units and heaters of integral electrical components if used

* Loss of silvering during normal residential use Important Notes:

UNINTENTIONAL AND ACCIDENTAL DAMAGE FROM HANDLING, INCLUDING: °

e ALL ACCIDENTAL STAINS (excluding e Accidental rips, tears, burns, and punctures gg\?e.ll’-sczl.'ll;}Alll;([::ldAglEtSP Ilﬁsril;e[:jofg mgl}gﬁ
accumulation defined as a gradual buildup * Accidental scratch, gouge, chip, puncture ;
of dirt, dust, body oils, incontinence and or dent that penetrate the top coat of hard on your furniture purchase you made
perspiration that cannot be attributed to a surface finish today, up to $25,000 retail value
single occurrence) e Water or Beverage Marks or Rings

e This protection plan provides

YOUR PROTECTION PLAN DOES NOT COVER: 2
coverage from date of delivery of

 Improper cleaning methods or improper

Odors/Mold/Mildew
Damage caused by transit, delivery,

cleaning materials redelivery, product(s) being moved between your furniture
e Wear and tear to fabrics and leathers, such residences . . . \
as accumulation or incontinence « Adjustable base battery backup nor fabricon ~ ® 11S plan will not improve the quality
* Pet damage from teeth, beaks, or claws the base of your furniture
¢ |ntentional misuse or abuse e REFER TO YOUR PROTECTION PLAN DOCUMENT

Service Process:

e The TOTALCARE Plan will offer a self-help kit and-or self help instructions.

« [f the problem requires service by a professional technician, we will initiate a technician visit to | have read and understood this document

repair the covered product(s). and the attached Terms and Conditions
o If the technician cannot successfully clean the stain or resolve the problem with repair, we may provided by Cardi's Furniture.

need to order parts from the factory.
» We cannot guarantee arrival dates for parts, dye lot changes, or that the exact parts will be Customer Signature:

available.

* \We may need to remove the product(s) from your home to be serviced.

« |[f we are unable to repair your product(s) up to our standards and a replacement is authorized we
will allow replacement of the product(s) ONE TIME at its original paid value. The Plan on the
product(s) expires upon replacement of the product(s). Original product(s) need to be returned Sales Order #:
when new replacement is delivered.

o Customer is responsible for additional costs including fees and delivery charges.

Foam cushions of all qualities will compress over time losing 15-20% of its

resilience.The higher the quality and price point, the longer the original TP fi[e a claim: ) : Claims filed after 7 days
comfort, feel, support and look will last. All cushions will move and show 1. Visit www.cardis.com/customerservice of noticing damages
comfort impressions and need to be ‘fluffed up and adjusted’ over time. 2. Email totalcare@cardis.com .
This is normal and not a defect. 3. Call 508-379-5918 will not be honored
*This courtesy bonus/credit may not be combined with any other promotion or discount. This store bonus/credit is Cal.di"s DESIGN
not a part of your Protection Plan Agreement. g o CENTER
This promotional piece does not represent an agreement for coverage.
Exclusions and | imitations may apply. Please refer to your protection plan document for specific coverage details. 0 AS H I— EY

Cardi's has the right not to allow resell of protection plan on replacement product based on customer claim history. STO R E c 0 PY
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*If you don’t use it, you don’t lose it.

Special Courtesy Bonus
If you don't file a claim during the Plan Term, you’ll receive a courtesy store
bonus/credit for the plan purchase amount after the Plan Term has expired,
good towards your next furniture purchase.

F(Fabric) W(Wood) L(Leather)
Five (5) Year

TOTALCARE

Furniture Protection Plan

Thank You for purchasing a TOTALCARE Plan from Cardi’s Furniture!

MAXIMUM PROTECTION PLAN COVERAGE FOR FABRIC, LEATHER AND VINYL UPHOLSTERY AND
SOLID SURFACE FURNITURE AND ADUSTABLE BASES.

MECHANICAL AND STRUCTURAL BREAKDOWNS AS A RESULT OF:

A structural or component failure due to a defect in materials and workmanship during normal

residential use. Includes: * Checking, cracking, bubbling or peeling of

e Breakage of frames, glass, mirrors, the coating of finish on hard surfaces
mechanisms, welds, swivel bases, recliner s Seam and stitching separation; zippers,
handles and assembled joints buttons and tufted buttons

» Component mechanical and electrical  Adjustable base motor, wand, remote, wires,
failures such as defective motors, breakage of steel frames, welds, failure of

massagers, vibrating units and heaters of integral electrical components if used
e Loss of silvering during normal residential use

UNINTENTIONAL AND ACCIDENTAL DAMAGE FROM HANDLING, INCLUDING:

e ALL ACCIDENTAL STAINS (excluding e Accidental rips, tears, burns, and punctures
accumulation defined as a gradual buildup e Accidental scratch, gouge, chip, puncture
of dirt, dust, body oils, incontinence and or dent that penetrate the top coat of hard
perspiration that cannot be attributed to a surface finish
single occurrence) o \Water or Beverage Marks or Rings

YOUR PROTECTION PLAN DOES NOT COVER: Odors/Mold/Mildew
e |mproper cleaning methods or improper Damage caused by transit, delivery,
cleaning materials redelivery, product(s) being moved between

e Wear and tear to fabrics and |eathers, such residences

as accumulation or incontinence e Adjustable base battery backup nor fabric on
* Pet damage from teeth, beaks, or claws the base
= |ntentional misuse or abuse e REFER TO YOUR PROTECTION PLAN DOCUMENT

Service Process:

e The TOTALCARE Plan will offer a self-help kit and-or self help instructions.

 |f the problem requires service by a professional technician, we will initiate a technician visit to
repair the covered product(s).

« [f the technician cannot successfully clean the stain or resolve the problem with repair, we may
need to order parts from the factory.

= We cannot guarantee arrival dates for parts, dye lot changes, or that the exact parts will be
available.

« We may need to remove the product(s) from your home to be serviced.

« [f we are unable to repair your product(s) up to our standards and a replacement is authorized we
will allow replacement of the product(s) ONE TIME at its original paid value. The Plan on the
product(s) expires upon replacement of the product(s). Original product(s) need to be returned
when new replacement is delivered.

« Customer is responsible for additional costs including fees and delivery charges.

Foam cushions of all qualities will compress over time losing 15-20% of its

resilience.The higher the quality and price point, the longer the original To file a claim:

comfort, feel, support and look will last. All cushions will move and show
comfort impressions and need to be ‘fluffed up and adjusted’ over time.
This is normal and not a defect.

3. Call 508-379-5918

1. Visit www.cardis.com/customerservice
2. Email totalcare@cardis.com

Proper care and maintenance of
your new furniture is important.
Visit www.cardis.com/tips for
tips on how to help protect your
investment and keep your
furniture looking newer, longer.

Important Notes:

e The TOTALCARE Plan document
covers the incidents listed to the left

on your furniture purchase you made
today, up to $25,000 retail value

e This protection plan provides
coverage from date of delivery of
your furniture

e This plan will not improve the quality
of your furniture

| have read and understood this document
and the attached Terms and Conditions
provided by Cardi's Furniture.

Customer Signature:

Sales Order #:

Claims filed after 7 days
of noticing damages
will not be honored

*This courtesy bonus/credit may not be combined with any other promotion or discount. This store bonus/credit is
not a part of your Protection Plan Agreement,

This promotional piece does not represent an agreement for coverage.
Exclusions and | imitations may apply. Please refer to your protection plan document for specific coverage details.

Cardi's has the right not to allow resel| of protection plan on replacement product based on customer claim history.

"'s DESIGN

CENTER
FURNITURE * MATTRESSES :

A ASHLEY
CUSTOMER COPY
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WE HOPE YOU USE YOUR NEW PURCHASE IN GREAT HEALTH AND HAPPINESS...

We hope you use it...and wear it out as fast as you can. That means you are healthy and enjoying life...and buying new
furniture and mattresses over the years is a lot cheaper and more fun than dealing with not being healthy!" - Nicholas Cardi Sr.

(Does not cover overall cleaning see terms and conditions)

Covered Not Covered
%
— Pt
5 T
il i |
All Accidenta pot Removal) Accumulation/Incontinence/Buildup of stains overtime

Deep Scratches Unconditioned Leather

Rip, Tear Pets Teeth, Beaks or Claws

Nail Polish Sun Fading

Breakage of Glas Surface Scratches/Abuse
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1. DEFINITIONS: Throughout this Service Contract (“Plan”) the words (1) “vnu" and “your” refer to the
purchaser of this Plan as shown on the invoice and/or cash register receipt;“we”, “us”, “our” refer to the
company; (3) “product” refers to furniture sold and used for residential purposes [personal family or
household use) that is constructed of upholstered fabric, microfiber, leather, vinyl, wood, glass,
laminates, metal, stone and other hard surfaces that are purchased concurrently with this Plan; (4)
“retailer” indicates the store or outlet where you purchased the product(s) and this Plan.
AGREEMENT: In return for your purchase of this Plan, we agree to provide the benefits stated herein
during the term as described below. THIS PLAN IS INCLUSIVE OF THE MANUFACTURER'S WARRANTY; T
DOES NOT REPLACE THE MANUFACTURER'S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL
BENEATS DURING THE TERM OF THE MANUFACTURER’S WARRANTY. LOSSES COVERED BY THE
MANUFACTURER DURING THE MANUFACTURER'S WARRANTY PERIOD ARE NOT COVERED UNDER THIS
PLAN AND ARE THE RESPONSIBILITY OF THE MANUFACTURER.
FURNITURE COVERED BY THIS PLAN: New Upholstered Fabric, Microfiber, A & P Leather, Vinyl, Wood, Glass,
Adjustable Bases, Laminates, Metal, Stone and other hard surface residential furniture ONLY. This Plan, together
with your sales receipt or other proof of purchase of the product(s), sha ll collectivelyconstitute the entire plan
relating to yourcoverage. Your sales receipt describes the covered Product(s) and the duration of this Plan.
COVERAGE: Five (5)years fromthe date you take delivery of your new furniture; this Plan provides you
coverage for stains and/or damage on Fabric, Microfiber, A & P Leather, Vinyl, Wood, Glass, Adjustable
bases, Laminates, Metal, Stone and other hard surfaces resulting from:
Accidental Stains or Dama
+ All accidental stains attrlbuted to a single occurrence (excluding accumulation defined as a gradual
buildup of dirt, dust, body oils and perspiration);
» Accidental rips, tears, burns, and punctures;
s Accidental scratch, gouge, chip, puncture or dent that penetrate the top coat of hard surface finish; and
* Water or Beverage Marks or Rings.
Structural Failures:
* A structural or component failure due to a defect in materials and workmanship during normal
residential use. Includes breakage of frames, glass, mirrors, mechanisms, welds, swivel bases, recliner
handles and assembled joints and includes component mechanical and electrical failures such as defective
motors, massagers, vibrating units and heaters;
s Checking, cracking, bubbling or peeling of the coating of finish on hard surfaces;
Seam and stitching separation; zippers, buttons and tufted buttons;
Loss of silvering
Adjustable base motor, wand, remote, wires, breakage of steel frames, welds, failure of integral electrical
components if used during normal residential use
This plan will provide for the repair of your covered product. We will make every attempt to repair your
product(s). Upon receiving a claim covered by this Plan we will provide repair advice and/or repair products
to aid in stain removal or repaiir of the damage. If the stain or damage persists, you may receive a no cha
inhome visit by a professional technician. If the technician determines that repairs must be made offsite, iﬁ.
damaged product will be removed and returned at no cost to you. if we are unable to repair your pmduct
and a replacement is authorized. If a replacement selection |s.n0 her in value than the original it is your
responsibility to pay for the difference in value. Ifa replacement selection is of lesser value there will be no
credit given for the difference in value. This Plan only covers the product(s) listed on sales recelpt We will
NOT replace matching pieces of product(s) that is/are not damaged or otherwise not eligible for coverage
under this Plan (example: If we are servicing a sofa, we will not service the loveseat). If we replace your
covered product, the original product will become our property. Products that are replaced under this Plan
are no longer covered by this Plan (this does not include other pieces covered under this plan that were
not damaged.) Customer is responsible for delivery charges on replacement product.
5. YOUR OBLIGATIONS PRIOR TO RECEIVING SERVICE UNDER THIS PLAN: Proof of Purchase: Each time that
you request service as provided by this Plan, you must make available for inspection by the Provider a
copy of this Plan, along with the original dated invoice andjor cash register receipt that clearly indicates
your purchase of this Plan, and the product to be covered by this Plan. These documents will confirm you
eligibility to receive service under this Plan. This Plan, together with your sales receipt or other proof of
purchase of the product(s), shall collectively constitute the entire Plan relating to your coverage. Your
sales receipt describes the covered Product(s) and the duration of the Plan. This Plan is not a
maintenance or cleaning contract. In order to receive coverage under this Plan, you must have maintained
your product as recommended by the manufacturer or using our approved recommended product(s).
Any variation from the manufacturer's or our recommended maintenance plan may cause your claim to
be denied.
IF YOU NEED SERVICE: Contact Customer Service via cardis.com to file a claim online, 24 hours a day,
within seven (7) days from the date you discovered the damage or stains. Claims submitted after the
expiration date or outside of the reporting time period of your Plan will not be accepted. In-house
service will be provided on your product. Repairs will be performed at your residence. Some products
may need to be removed from your home to be serviced. An adult (of legal age) must be present at
your home when the on-site service is performed.
. DELAYS: We will exercise reasonable efforts in providing service under this Plan, but we shall not be
liable for any damage arising out of delays; and in no event shall we be liable for consequential damage.
Inthe event your repair requires more than thirty (30) days to complete, the expiration date of your Plan
will be extended by the total number of days, in excess of thirty (30) days, that were required to
complete the repair.
PARTS: Materials furnished as replacements for parts will be drawn from the original manufacturer, the
retailer or the service contractor's inventory of new or rebuilt parts and components. These materials
will be furnished under provisions of the manufacturer's warranty while still in effect and then by our
Plan during the remainder of the term of coverage.
MANUFACTURER'’S WARRANTY: During the manufacturer’s warranty period, the manufacturer is
responsible for product(s) and service covered under its warranty.
WHAT IS NOT COVERED: Anything not specifically listed in the "COVERAGE" section of this Service Plan is
excluded. Service orreplacementis limited to the damaged product{s) only. The total value of such
replacement is limited to $25,000.
This Plan coverage does not cover:

» damage caused by improper cleaning methods or improper cleaning materials;

» damage caused by the application of topical treatments that damages the product(s);

» damage resulting from cleaning methods or products other than those recommended by us and/or the

product manufacturer;

* secondary and/or collateral damage;

» damage caused by failure to comply with the manufacturer's warranty;

» any costs or damage from repair and/or cleaning by anyone without written authorization from us;

* damage caused by service, maintenance personnel or contractors;
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9.
10.

TOTALCARE 5 Year Protection Terms & Conditions

¢ |oss of resiliency;

* damage caused by transit, delivery, redelivery, product(s) being moved between residences or into or
out of storage or movement, including damage caused by packing or unpacking of the covered product;

* damage to product by incontinence, mold or mildew; fading, color loss, discoloration;

¢ any manufacturer recall;

* windings, wrappings or bindings on rattan, bamboo, wicker furniture, nor coverage on rattan, bamboo,
wicker or other fumiture used outdoors;

* plastic ready to assemble product(s);

* inherent design defects including, but not limited to, natural inconsistencies in wood grains, wood
stains, dust corrosion, “X" coded fabrics, non-colorfast fabric, delamination of microfiber;

* mattresses, except for futon covers and for cushions;

. accumulzt'ron of dirt and debris and/or damages due to the failure to care for or the improper care of

ur product;

. u‘]\r:.ear apnd tear to fabrics and leathers, such as accumulated soiling from everyday use including body oil,
hair oil, perspiration, darkened bodily contact areas; leather scratches, cracking and/or peeling of
Ieather, splitting of bicast, bycast or bonded leather; suede or nubuck; natural flaws, manufacturer's
defects of leather or upholstery, odors, pet damage from teeth, beaks, or claws;

¢ products sold that are stained and/or damaged at the time of purchase;

¢ products used for commercial or institutional purposes, home day care, rental purposes or products
sold “as-is” “pre-owned”, rental, or non-residential furniture;

* service, maintenance, repair, or replacement necessitated by any loss of use or stain or damage
resulting from any cause other than normal usage, such as, but not limited to, loss of use or stains or
damage due to misuse, abuse, unauthorized repair by others, collision with any other object, loss or
stain or damage resulting from failure to provide manufacturer's recommended maintenance or
inspection, add-on products or accessories, attachments, corrosion, appliance malfunction, insect
infestation, damage or stains caused by terrorism, fire, flood, water damage, windstorm, hail,
earthquake, smoke, or other heat source, exposure to the cold, theft, negligence, riot, or any other
peril; Acts of God, special, indirect, incidental, or consequential damages whether in contract, tort, or
negligence; preventive maintenance;

 claims arising from any breach of implied or expressed warranty of merchantability or fitness of the
product(s) from the manufacturer; initial installation, assembly or hookup of your product(s);

» removal and reinstallation, except as determined by us; any circumstances for any indirect,
consequential or incidental damages, including loss or damage to person or property, arising from the
use of, or inability to use, or from the repair or replacement of the product(s);

* crushing, scratches of any type other than those expressly stated in the coverage section, unreasonably
excessive loads leading to breakage of structural components;

* products no longer in your possession.

* adjustable base battery backup nor fabric on the base.

* Stains that penetrate through the top of the cover fabric to the foam cores, frame, etc are not covered.
Warranty only covers stains that are on the top of the cover fabric.

11, WHAT YOU MUST DO: You must perform maintenance, minor adjustments and periodic inspections as
explained in the product manufacturer’s owner's manual. Should your covered product become
damaged or stained, you must submit a claim for coverage within seven (7) days from the date you
discovered the damage or stain. Youare to take the necessary steps to protect your product against any
further damage or stain. Nontechnical cleaning to provide a normal operating environment as described
in the manufacturer’s instruction manual for the covered product(s) is your responsibility.

12. RENEWALS: This Plan is not renewable.

13. TRANSFER: This Plan is not transferable.

14. IMPORTANT INFORMATION: If you do not cooperate with the reasonable requests of Plan Provider,
there will be no coverage under this Plan. A failure to exercise rights by us does not waive those rights.
We do not assume responsibility for statements or damage by technicians, or any other person or entity
not authorized by the Plan Provider. Any provision contained herein which is found to be contrary to
applicable laws shall be deemed null and void and the remaining provisions shall continue in full force
and effect. Any controversy or claim for damages arising out of, or relating to this Plan, shall be settled
by arbitration but specifically excludes class action arbitration administered by the American Arbitration
Association in accordance with its Commercial Arbitration rules, and judgment on the award rendered by
the arbitration may be entered in any court having jurisdiction thereof.

15. OUR OBLIGATIONS: CARDI'S MAKES NO OTHER WARRANTY OF ANY KIND WHATEVER,
EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHICH EXCEED THE OBLIGATIONS IN THIS LIMITED
WARRANTY ARE DISCLAIMED AND EXCLUDED TO THE MAXIMUM EXTEND PERMITTED BY
LAW. It is agreed that in the event of a breach of any warranty and if permitted by
applicable law, the liability of Cardi's shall be limited to the repayment to the buyer of the
purchase price paid upon the return of the nonconfirming goods, and Cardi's shall not be
liable for any other damages, whether direct or consequential.

16. CANCELLATION: You may cancel this Plan at any time for any reason by mailing a written request for
cancellation and the original copy of this Plan to the Provider at, Cardi's Furniture, 1 Furniture Way,
Swansea, MA 02777, Attn: TotalCare. If you cancel this Plan within the first 30 days after receipt of
this Plan and have not made a claim, you will receive a full credit. If you cancel after the first 30
days from receipt of this Plan or at any time after we have paid a claim, You will receive a pro
rata credit based on the time remaining on Your Plan, less an administrative fee, not to exceed 10%
of the price of the Plan or twentyfive dollars (525.00), whichever is less, and less any claims paid,
where allowed by law. [f we cancel, you shall be credited the unearned pro rata purchase price of
this Plan, less any claims paid. We may not cancel this Plan except fora) fraud, b) material
misrepresentation, c) nonpayment by you, d) forviolation of any of the terms and conditions of
the Plan, and e) if required to do so byany regulatory authority. If this Plan was inadvertently
sold to you on a product, which was notintended to be covered by this Plan, we will cancel this
Plan and return the full purchase price of the Plan to you.

17. DEDUCTIBLE: There is no deductible payment required for the coverage described in this Plan.

This is not a contract for insurance. Under this agreement, this coverage applies to any location within our
normal scheduled delivery area. (CT, MA, NH& RI)

18. LIMITATION OF LIABILITIES: Our limit of liability for any claim under this service contract is the cost to
repair your covered product in accordance with the terms of this service contract, not to exceed the retail
purchase price of the covered product. Please note, under no circumstances are we liable for any special
incidental, indirect, or consequential damages, even if we are informed of their possibility. Some
jurisdictions do not allow the exclusion or limitation or such damages, so the above exclusion or limitation
may not apply to you.

The sales receipt numberis your registration number
Please retain sales receipt
This Service Plan Must Be Saved For Service

N

CUSTOMER
COPY
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Go to cardis.com to:

) fileaclaim
learn more about furniture




